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INSTRUCTION LETTER FOR THE CLAIMS PROCESS
OF RDFN FUM NATURAL PRODUCTS LTD. AND RDFN

FUM NATURAL PRODUCTS INC.
(THE “DEBTORS”)

NOTICE TO CREDITORS OF THE DEBTORS AND
PROOF OF CLAIM INSTRUCTION LETTER

On February 4, 2026 (the “Filing Date”), the Debtors each filed Notices of Intention to Make a
Proposal (the “NOIs”) pursuant to Section 50.4 of the Bankruptcy and Insolvency Act (Canada).

On March 2, 2026, the Court of King’s Bench of Alberta (the “Court”) granted an Initial Order (the
“Initial Order”) pursuant to the Companies’ Creditors Arrangement Act (Canada) (the “CCAA”),
which, among other things, continued the Debtors’ NOI proceedings under the CCAA and
appointed Alvarez & Marsal Canada Inc. as the monitor (the “Monitor”) of the Debtors. The Initial
Order was subsequently amended and restated pursuant to an Amended and Restated Initial
Order granted by the Court on March 12, 2026.

On April 23, 2026, the Court granted a further order prescribing a process by which the identity
and status of all creditors of the Debtors and the amounts of their claims will be established for
the purposes of the Debtors’ CCAA proceedings (the “Claims Process Order”). A copy of the
Claims Process Order may be viewed at https://www.alvarezandmarsal.com/FUM. All capitalized
terms used herein and not otherwise defined shall have the meaning ascribed to them in the
Claims Process Order.

Pursuant to the Claims Process Order, the Monitor is to send a notice to each Known Creditor of
the Debtors (this “Notice to Creditor”)

The Claims Process Order provides that any Creditor who wishes to assert a Claim must
complete and return to the Monitor. on or before 5:00 pm (MST) on June 15. 2026. a
completed Proof of Claim advancing its Claim and specifying the classification and quantum
thereof. A blank Proof of Claim form is enclosed herewith.

Any Person who fails to comply with these requirements shall be forever barred. enjoined
and estopped from asserting such Claims against the Debtor(s) and such Claims shall be
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Claims not proven in accordance with the procedures set out above shall, except as may
otherwise be ordered by the Court, be deemed to be forever barred and may not thereafter be
advanced against the Debtor(s).

To the extent practicable, you must submit your Proof of Claim with all relevant supporting
documentation by e-mail to the Monitor at fum@alvarezandmarsal.com. If you are submitting your
Proof of Claim electronically, please submit it in PDF format and ensure the name of the file is
[legal name of creditor]POC.pdf.

If unable to submit a Proof of Claim through e-mail, and in order for your Proof of Claim to be
deemed to be filed with the Monitor in a timely manner, the Monitor requests that you submit your
Proof of Claim via prepaid registered mail, courier, or facsimile transmission to the Monitor at the

www.alvarezandmarsal.com


https://www.alvarezandmarsal.com/FUM
mailto:FUM@alvarezandmarsal.com

following address:

<>

Alvarez & Marsal Canada Inc., in its capacity as Monitor of RDFN FUM Natural Products
Ltd. and RDFN FUM Natural Products Inc.

Bow Valley Square 4

Suite 1110, 250 6th Avenue SW

Calgary, AB T2P 3H7

Contact: Alvarez & Marsal Canada Inc.
Email: FUM@alvarezandmarsal.com
Phone: +1-403-538-4881

If you have any questions regarding the claims process or the attached materials, please contact
the Monitor at the address above, or contact Gabby Menzies of Alvarez & Marsal Canada Inc. at
+1-403-538-4881 or FUM@alvarezandmarsal.com.

Dated the 26™ day of April, 2026, in Calgary, Alberta.
Alvarez & Marsal Canada Inc., in its capacity

as Monitor of RDFN FUM Natural Products
Ltd. and RDFN FUM Natural Products Inc.

Orest Konowalchuk
Senior Vice President
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