INSTRUCTION LETTER

May 1, 2025

On August 13, 2024, on the application of BC Tree Fruits Cooperative, BC Tree Fruits Industries
Limited, and Growers Supply Company Limited (collectively, the “Petitioners”), the Supreme
Court of British Columbia (the “Court”) made an order (the “Initial Order”) granting the
Petitioners protection from their creditors under the Companies’ Creditors Arrangement Act (the
“CCAA Proceedings”). Pursuant to the Initial Order, Alvarez & Marsal Canada Inc. was
appointed as monitor of the Petitioners (in such capacity, the “Monitor™).

On April 28, 2025, the Court granted an order (the “Claims Process Order”) in the CCAA
Proceedings. The Claims Process Order governs the process for the identification and
quantification of certain claims against the Petitioners and their directors and officers in the CCAA
Proceedings. A copy of the Claims Process Order and other public information concerning the
CCAA Proceedings is available at https://www.alvarezandmarsal.com/bctreefruits (the
“Monitor’s Website”). '

This Instruction Letter must be read with the Claims Process Order, and all capitalized terms not
otherwise defined herein have the same meanings as are given to them in Schedule "B" to the
Claims Process Order.

You are receiving this Instruction Letter because the Petitioners, in consultation with the Monitor,
have identified you as a Person with a Claim against one or more of the Petitioners with respect to
which one or more of the Petitioners has sufficient information to make a reasonable assessment
of your Claim. The full amount and Characterization of your Claim(s) that the Petitioners, in
consultation with the Monitor, are prepared to allow as an accepted Claim for voting and/or
distribution purposes is included in the Known Claimants List available on the Monitor’s Website
at https://www.alvarezandmarsal.com/content/be-tree-fruits-cooperative-claims-process.

IF YOU AGREE WITH THE AMOUNT AND CHARACTERIZATION OF YOUR CLAIM
AS POSTED ON THE MONITOR’S WEBSITE, YOU NEED NOT TAKE ANY FURTHER
ACTION.

IF YOU WISH TO DISPUTE THE ASSESSMENT OF YOUR CLAIM, OR ASSERT A
FURTHER CLAIM, YOU MUST COMPLETE A PROOF OF CLAIM AND DELIVER IT
TO THE MONITOR BEFORE 5:00 PM (VANCOUVER TIME) ON THE CLAIMS BAR
DATE OR THE RESTRUCTURING CLAIMS BAR DATE, AS APPLICABLE, AT:

Alvarez & Marsal Canada Inc.

925 West Georgia Street, Suite 902

Vancouver, BC V6C 3L2

email: betreefruits@alvarezandmarsal.com
Attention: Pinky Law and Anthony Tillman



-

The Known Claimants List is intended to include all Claims that you may have against the
Petitioners. If you believe that Known Claimants List does not contain the entirety of your Claim,
or you believe you may have any further Claims against any of the Petitioners or any of their
Directors and/or Officers that are not captured in whole or in part by the Known Claimants List,
then you must submit a Proof of Claim.

All Proofs of Claim other than Restructuring Period Claims, must be received by the Monitor by
5:00 p.m. (Vancouver Time) on June 6, 2025 (the “Claims Bar Date”), subject to the provisions
of the Claims Process Order.

All Proofs of Claim for Restructuring Period Claims must be received by the Monitor on the later
of (i) the Claims Bar Date; or (ii) the date that is 20 days after the date of the applicable Notice of
Disclaimer or Resiliation (the “Restructuring Claims Bar Date”), subject to the provisions of the
Claims Process Order.

Proof of Claim forms can be obtained from the Monitor’s Website.

IN ACCORDANCE WITH THE TERMS OF THE CLAIMS PROCESS ORDER, IF YOU
FAIL TO COMPLETE AND SUBMIT A PROOF OF CLAIM IN ACCORDANCE WITH
THE CLAIMS PROCESS ORDER BY THE CLAIMS BAR DATE OR THE
RESTRUCTURING CLAIMS BAR DATE, AS APPLICABLE, YOU WILL BE DEEMED
TO HAVE ACCEPTED THE CLAIM AMOUNT(S) AND CHARACTERIZATIONS SET
FORTH IN THE KNOWN CLAIMANTS LIST AND ANY FURTHER CLAIMS AGAINST
ANY OF THE PETITIONERS AND THEIR DIRECTORS AND OFFICERS WILL BE
BARRED AND EXTINGUISHED FOREVER.

If you have any questions about the Claims Process, the Known Claimant List, or filling out a
Proof of Claim, you may contact the Monitor by email at betreefruits@alvarezandmarsal.com or
visit the Monitor’s Website.

Dated May 1, 2025 in Vancouver, British Columbia.

Alvarez & Marsal Canada Inc.,

in its capacity as Monitor of BC Tree Fruits
Cooperative, BC Tree Fruits Industries Limited,
and Growers Supply Company Limited, and not
in its personal or corporate capacity

%/
Per: Anthony Tillman
Senior Vice President




