INSTRUCTION LETTER FOR THE PRE-FILING CLAIMS PROCEDURE OF
INTERTAN CANADA LTD. AND TOURMALET CORPORATION

(hereinafter referred to as the “Applicants™)

PRE-FILING CLAIMS PROCEDURE

By order (the “Pre-Filing Claims Procedure Order”) of the Ontario Superior Court of Justice
(Commercial List) (the “Court”) dated February 10, 2009 under the Companies’ Creditors
Arrangement Act, R.S.C. 1985, c. C-36 (the “CCAA”), the Applicants have been authorized
to conduct a pre-filing claims procedure (the “Pre-Filing Claims Procedure™).

This letter provides general instructions for responding to or completing the Proof of Claim.
For your information, there is currently no proposed plan under the CCAA. Defined terms,
which are not defined herein, shall have the meaning ascribed thereto in the Pre-Filing
Claims Procedure Order.

The Pre-Filing Claim Procedure is intended for any Person with any claims of any kind or
nature whatsoever, against any or all of the Applicants existing and arising as at November
10, 2008. Please review the Pre-Filing Claims Procedure Order for the complete definition of
a Pre-Filing Claim.

If you have any questions regarding the Pre-Filing Claims Procedure, please contact the
Court-appointed Monitor at the address provided below.

All notices and enquiries with respect to the Pre-Filing Claims Procedure should be
addressed to:

InterTAN Canada Ltd. and/or
Tourmalet Corporation

c/o Alvarez & Marsal Canada ULC, Court-appointed Monitor
Royal Bank Plaza, South Tower
200 Bay Street, Suite 2000
P.O. Box 22
Toronto, ON M5J 2J1

Attention: Mr. Stephen Moore
Telephone: 416-847-5167

Facsimile: 416-847-5201



FOR CREDITORS SUBMITTING A PROOF OF CLAIM

If you believe that you have a Pre-Filing Claim against any or all of the Applicants you must
file a Proof of Claim form with the Monitor. Pre-Filing Claims relating to amounts owing to
the Applicants as of November 10, 2008 must be received by 5:00 p.m. (Toronto time) on
Monday March 16, 2009 unless the Monitor and the Applicants agree in writing or the
Court orders that the Proof of Claim be accepted after that date.

Additional Proof of Claim forms and other information, including the Pre-Filing Claims
Procedure  Order, can be obtained from the Monitor’s website at

www.alvarezandmarsal.com/intertan, or by contacting the Monitor at the telephone and fax

numbers indicated above and providing the particulars as to your name, address, facsimile
number, email address and contact person. Once the Monitor has this information, you will
receive, as soon as practicable, additional proof of claim forms.

EXCLUDED CLAIMS

The following are Excluded Claims at this time and no person needs to file any claim in
respect thereof at this time:

(i) the DIP Lenders (as defined in the Amended and Restated Initial Order, dated
December 15, 2008);

(i) customers with gift cards, store credits, or with ongoing warranty programs;

(iii) employees who continued to be employed by the Applicants after November 10,
2008; and

(iv) JV Managers of JV Stores (each as defined in the Wong Affidavit, sworn
November 10, 2008) that remained open after November 10, 2008, in respect of
deposits provided to the Applicants pursuant to JV Agreements (also as defined in the
Wong Affidavit, sworn November 10, 2008).


http://www.alvarezandmarsal.com/intertan

