
DISPUTES AND 
INVESTIGATIONS

A&M’S TOOL FOR ADVANCED CHAT DATA DISCOVERY
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A&M’s experts have created ChatView using forensic processing workflows to help legal and compliance 
teams better cope with chat data discovery. Now with ChatView, reviewers are empowered to handle 
comprehensive chat messages more than ever before.

Extract data from WeChat, 
WhatsApp, and other chat platforms.

Recognise, transcribe and translate audio & 
video messages.

Review texts, images, emojis, emotion 
stickers and shared content messages in 
near-native format.

Search, filter, code, highlight and redact 
messages in the same way as other 
electronic files.

Disclose and produce targeted relevant chat 
messages and files instead of the entire chat 
conversation.

Secure, localised and powerful data 
processing capability, 100% operated by 
A&M team.

AI-powered transcription and translation 
with multilingual accuracy.

Streamlined chat data discovery experience 
supported by A&M’s full spectrum of 
eDiscovery services.

Mobile Chat Forensic Collection

SEARCH, ANALYSE AND REVIEW CHAT 
DATA WITH A&M CHATVIEW

WHY CHATVIEW?CHATVIEW FEATURES

ILLUSTRATIVE DATA FLOW

Review ProductionData Processing 
with ChatView

Data source



TRANSCRIPTION & TRANSLATION

Audio & 
Video Files

Text-based Content

Attachments / 
Conversations

Tag Issues

Emojis

Audio

Stickers

Shared 
Content

Video

Anyway, here, three years ago, I started listening to this radio.

Traditional Chinese

Japanese

Korean

English

English

English

I agree. The audio material seems to be enough.

Now let’s watch the video.

反正在這裡三年前我開始聽收音機

同意します。オーディオ素材は十分なようです。

이제 비디오를 보시죠.



DAVIN TEO
MANAGING DIRECTOR, CO-LEADER OF 
DISPUTES AND INVESTIGATIONS ASIA AND 
HEAD OF FORENSIC TECHNOLOGY ASIA

Hong Kong 
+852 9415 9993
dteo@alvarezandmarsal.com

CONTACT US

EDEN CHEN
MANAGING DIRECTOR 
FORENSIC TECHNOLOGY SERVICES 

Shanghai 
+86 138 1114 7861
eden.chen@alvarezandmarsal.com

BENSON MAK
SENIOR DIRECTOR 
FORENSIC TECHNOLOGY SERVICES 

Hong Kong 
+852 9578 0668
bmak@alvarezandmarsal.com
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ABOUT ALVAREZ & MARSAL

Follow us on:

Companies, investors and government entities around 
the world turn to Alvarez & Marsal (A&M) for leadership, 
action and results. Privately held since its founding in 
1983, A&M is a leading global professional services 
firm that provides advisory, business performance 
improvement and turnaround management services. 
When conventional approaches are not enough to create 
transformation and drive change, clients seek our deep 
expertise and ability to deliver practical solutions to their 
unique problems.

With over 9,000 people providing services across six 
continents, we deliver tangible results for corporates, 
boards, private equity firms, law firms and government 
agencies facing complex challenges. Our senior leaders, 
and their teams, leverage A&M’s restructuring heritage 
to help companies act decisively, catapult growth and 
accelerate results. We are experienced operators, world-
class consultants, former regulators and industry authorities 
with a shared commitment to telling clients what’s really 
needed for turning change into a strategic business asset, 
managing risk and unlocking value at every stage of growth.

To learn more, visit: AlvarezandMarsal.com

https://www.linkedin.com/company/alvarez-&-marsal/
https://www.facebook.com/alvarezandmarsal/
http://AlvarezandMarsal.com
https://twitter.com/alvarezmarsal

